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AGENDA

•Types

•Official Notice

•Gathering Info

•Uploading

•Entrance Interview/Exit Briefing

• Final

•Random Thoughts

•Q & A
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TYPES

• Federal
• VA
• St. Georges

• State
• State Approving Agency (SAA)
• State Funded

• Alabama National Guard Education Assistance Program 
(ANGEAP)

• Alabama GI Dependent Scholarship (ALGI)
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Official Notice

•An official ‘Notification Letter’ will be sent by email 
to the primary school certifying official for each 
facility code that is part of the compliance 
survey/audit

•The notice will tell you the date and time, purpose, 
what to expect, what to provide, student interview 
information, applicable laws to view records, and 
the 10-day notice information
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Sample Federal Official Notice

5
AVAA Conference 2025

Orange Beach, AL
October 19 – 23, 2025



Sample SAA Official Notice
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Gathering Info

• Student Files
• Checklist
• Transcripts

•  JST
• Transfer credit
• Unofficial school 

• Request for Certification Form 
• College Financing Plan (CFP)
• Schedules
• Bills/Ledgers
• Degree Audits/Plans
• Attendance Records
• Academic Progress
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Gathering Info

•85/15 and Waiver

•  Brochures & Advertisements 
• Don’t forget the trademark!

•Non-VA Student

•Catalog
• Academic Calendars, policies, etc

•Current Roster

•Reporting Fee Expenditures & Location of Funds
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UPLOADING

• Email Attachment with Instructions to Upload Documents
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UPLOADING

• Pay attention to the Naming Convention

• Ask your Auditor if they want all students in one file or 
individually
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ENTRANCE INTERVIEW

• Determine a location on Campus
• Be readily available
• ‘Be Our Guest’ 

• At the beginning of the day
• Decide who will be in the entrance 

• SCOs, Supervisors, other School Administrators
• Informal to let you know what to expect

• Purpose
• Scope
• Methodology
• Any other information

• Including if needing anything printed
• Any questions
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EXIT BRIEFING

•At the end of the survey/audit
• Decide who will be in the exit interview

• SCOs, Supervisors, other School Administrators

• Informal to let you know what was found
• Typically, the Education Compliance Survey Specialist 

(ECSS)/Surveyor will give you a chance to correct items

• May be asked to send follow-up documents after the surveyor 
leaves
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FINAL

• Received via Email
• Final Narrative Report
• Final Finding Letter 

• Multiple parts
• General Info – includes SAA info
• List of Students surveyed
• Entrance Interview discussion and attendees
• Discrepancies
• Summary

• Exit Briefing discussion and attendees
• All of your school information in the information you submitted

• Overpayment/Underpayment info
• Recommendations for the future
• Compliance Survey Close-Out Notice

•  The President will receive a copy
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            RANDOM THOUGHTS

• Is there a need to have multiple prints of the same 
thing?
• Ex: Catalog and your degree audit system

• Is the invoice printed on the schedule?

•Keep your files in order when you certify

•Print your CFP each semester

•Keep up with your 85/15s & Waivers

•Know what your PR/Marketing staff are doing 
with VA posts/events
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            RANDOM THOUGHTS
•TRADEMARK

•Do you give one semester without all transcripts?

•Do you require a form to request certification 
each semester?

•They are going to find something…
• Trademark, Late Certs, Reporting 

enrollment/graduation/degree changes, Repeat 
courses

• Don’t be afraid to respectfully request where the 
guidelines/regulations are for the finding
• They are human too

• SAA vs VA Surveyor vs ELR interpretations

•How often do you get audited and why?
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Q & A
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