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DGIB RELEASE TIMELINE

Jul ‘21 Sept ‘21 Jan ‘22 Spring ‘22 Future State

Key

SchoolsGI Bill Students Internal VA 
Processing Staff

Internal VA 
Compliance Staff

Enrollment 
Verification Go-
Live for NCD

Legislative 
updates 
including ability 
for NCD 
students to 
verify monthly 
enrollment via 
text.

Managed 
Service
Go-Live

Post-9/11 GI Bill 
claims (Chapter 
33) live in the 
DGIB Managed 
Service.

Enrollment 
Verification Go-
Live for IHL

Legislative 
updates 
including the 
ability for IHL 
students to verify 
enrollment via 
text, and email 
verification made 
available to NCD 
and IHL 
students.

VET TEC Managed 
Service Migration

VET TEC claims 
moved to be 
processed in 
Managed Service

We are here!

MyEducationBenefits

Improves claims 
processing for Post-
9/11 GI Bill 
applications. 

Enrollment 
Manager, 
Benefits Manager,
Workload Manager, 
Integration Hub, 
Institution Manager

Future Application 
Releases

This forecast follows the Scaled Agile Framework (SAFe) to show when work is planned to start and may occur over multiple PIs before release to production. The 

release plan is subject to change based on program needs and SAFe. 



2022 GI Bill® Summit

On April 14, 2022, Education Service held the first ever GI Bill® Summit where VA leadership connected 

directly with Veterans, Service Members, their families and stakeholders nationwide to talk about exciting 

updates to the GI Bill® experience and answer education benefits questions

The GI Bill® Summit 

showcased:

▪ Opening remarks from EDU 

Acting Executive Director Mary 

Glenn

▪ Q&A with EDU leadership to 

answer RallyPoint question 

submissions

▪ Live chat interaction to answers 

questions in chat

▪ Overview of VRRAP and VET 

TEC education programs

▪ Spotlights of Veterans Claims 

Examiners and a School 

Certifying Official

Missed the event? 

Check out the recording 

on our Post 9/11 GI 

Bill® Facebook Page

Stay tuned for answers 

to all GI Bill® questions 

submitted on

RallyPoint

RallyPoint Q&A
▪ 41K Views

▪ 433 Likes

▪ 259 Questions

Facebook Live Event
▪ 6,000+ RSVPs from 

50 states and 10 

countries

▪ 7K views

▪ 198 Impressions

▪ 1K Comments

▪ 54 Shares

Follow VA on social media platforms to stay 

updated on all things GI Bill® 

@GIBillEducation
@VAVetBenefits

@VABenefits



Enrollment Manager Feedback Session
As part of the 2022 GI Bill® Summit, we hosted a special usability testing session with over 600 Certifying Officials

to provide feedback on Enrollment Manager features. Thank you for your feedback & participation!

Reactions from Certifying Officials

I absolutely 

LOVE the 

Student Profile! 

It is amazing to 

see the 

student's benefit 

information 

outlined

I love the fact there 
is only an amend 
option and not the 

adjustment tab! 
This is going to be 
so much nicer than 

VA-Once!

It is like night and 

day. So many of 

the features 

presented were 

things I have 

wished I could do 

with VA ONCE

Training opportunities

We’ve identified additional training 

opportunities to prepare Certifying Officials for 

the future Enrollment Manager release

New Terminology

Provide users with informational content 

and guidance for updated terminology

Notes

Support users in better understanding the 

notes functionality

Student statuses

Clarify student statuses, including 

graduation, as well as their connection to 
VA reporting processes



Enrollment Manager FAQs
Top questions asked during 2022 GI Bill® Summit Certifying Officials UT Session

What is Enrollment Manager?

Enrollment Manager is a 
modernized platform for 
Certifying Officials, replacing VA-
ONCE functionality. It will allow 
Certifying Officials to submit and 
amend enrollments and manage 
students at their school

What training resources will be 
available to teach Certifying 
Officials how to use 
Enrollment? Manager?

There will be interactive captivate 

trainings, live webinar trainings, a user 
guide, and demo videos available to 

help Certifying Officials familiarize 
themselves with Enrollment Manager 

before and after it goes live

What is the timeline for the 

release of EnrollmentManager?

As of now, Enrollment Manager is 
planned to be released in the Fall
of 2022 for Certifying Officials, with 
a read-only functionality launching 
afterwards for other stakeholders. 
More information and trainings will 
come out during the Summer and 
early Fall of 2022

How will I access Enrollment

Manager?

Enrollment Manager will be 
accessed via a secure 
platform compatible with 
different browsers. Access to 
Enrollment Manager will be 
managed by VA

If you are interested in 

providing more feedback, 

please sign up here for 

future usability testing 

sessions.



Enrollment Manager

Questions and Answers from Certifying Officials during March Office Hours

Will the NEW Enrollment Manager -
also be replacing the Tungsten 
Network?

Answer: No, VR&E will continue to use 
Tungsten. Enrollments for Chapter 31 
will be sent through Enrollment 
Manager just like they are through VA-
ONCE now.

In the enrollment manager website 
will we be able to leave better 
remarks? Will the VA reps review the 
remarks and dates certs were 
submitted?

Answer: The Remarks will be more 
focused in Enrollment Manger, but 
there will be additional capability to 
leave Notes, for your own use. The 
Notes will not be sent to VA. Veterans 
Claims Examiners should be reviewing 
all remarks that are sent currently. That 
will continue.



Enrollment Manager

Questions and Answers from SCOs during March Office Hours: Continued

How will the new Enrollment 
Manager affect OJT/APP 

facilities who currently use 

VA Once?

Answer: It should have no 
impact. OJT/APP facilities will 

use Enrollment Manager 

instead of VA-ONCE. Existing 

trainees will be transferred to 
the new system

Will a NEW Memorandum 

of Understanding (MOU)
be required for the new 

Enrollment manager?

Answer: No

Will we be able to certify 

students via batch files 
with the new Enrollment 

Manager System?

Answer: No, not with the 
initial release



Enrollment Manager

Questions and Answers from SCOs during March Office Hours: Continued

Will the student be able to 

see their certs/etc. in the new 

Enrollment Manager system?

Answer: Students will not have 

access to Enrollment Manager. 

They will continue to be able to 

access their information 

through va.gov

Will information from VA-

ONCE automatically 

migrate to Enrollment 

Manager?​

Answer: Yes, all 

information currently in VA-ONCE 

will migrate to Enrollment 

Manager and all future data will 

integrate with existing records



Rounding Out 
Policy

C h e l sea  J a c k s on

Tr a i n i n g S p e c i a l i s t

Na t i o n a l T r a i n i n g Te a m - S c h o o l s



ROUNDING OUT: BACKGROUND

Prior to August 
1, 2021

• VA allowed a school to certify courses which 
were not part of the beneficiary’s approved 
program of education

June 1, 2021

• Amended to only allow courses included 
within the program of education to be 
certified. This change went into effect 
August 1, 2021

January 1, 
2022

• Effective date of the REMOTE act “rounding 
out” provision codifying EDU’s authority to 
continue the current rounding out policy



ROUNDING OUT: WHO, WHEN, WHY

WHO: ANY STUDENT 

WHOSE RATE OF 

PURSUIT IS LESS THAN 

FULL-TIME

WHEN: THE LAST PERIOD 

OF ENROLLMENT PRIOR 

TO GRADUATION (ONLY 

ALLOWED ONCE PER 

PROGRAM)

WHY: TO ALLOW 
STUDENTS TO RECEIVE 
BENEFITS AT THE FULL-

TIME RATE



Rollback of 
COVID Provisions

C h e l sea  J a c k s on

Tr a i n i n g S p e c i a l i s t

Na t i o n a l T r a i n i n g Te a m - S c h o o l s



On June 1, 2022, COVID-19 legislation permitting 

students to receive the Monthly Housing Allowance 

(MHA) at the resident (in person) rate, while taking 

approved courses converted to online training due to 

COVID-19 will end

If your institution is operating in an unapproved modality, 

due to the COVID-19 pandemic, you must return to the 

approved modality before COVID-19 provisions were 

effective. Returning to your approved modality must 

occur on or before June 2, 2022

Special COVID-19 Provisions End



Institutions approved for online training:

How does this affect my institution?

▪ For terms that begin prior to June 1, 2022, 
certify your students under the 
current COVID provisions

▪ For terms beginning on or after June 1, 
2022, certify your students’ enrollment 
based on how the student is actually 
attending (pre-covid instructions)

Affect of COVID-19 Provisions Ending



Affect of COVID-19 Provisions Ending

How does this affect my students?

▪ VA will continue to pay currently enrolled 

students, with terms spanning June 1st at 

the resident (in-person) rate through the end 

of the month or term, whichever occurs first

▪ Students enrolling for courses 

beginning after June 1, 2022, will need to 

enroll in approved resident (in person) 

classes to continue receiving their MHA at 

the resident rate. Otherwise, they will 

receive the online rate, which is half the 

national average



Institutions NOT approved for online 
training:

How does this affect my institution?

▪ Be cautious when approving in-residence 
students attending online as a result of the 
COVID-19 provisions and have no 
intention of returning to the classroom for 
terms that span June 1, 2022. As certifying 
these students could result in a tuition and 
fees debt to your institution for the portion 
of the term remaining after June 1, 2022

Affect of COVID-19 Provisions Ending



Affect of COVID-19 Provisions Ending

How does this affect my students?

▪ In order to continue receiving GI Bill® benefits for 

terms spanning June 1, 2022, students will need 

to return to resident (in person) training on June 

2, 2022

▪ Benefits for students not returning to in-resident 

classes will be terminated on June 2, 2022

▪ Students enrolling for courses beginning after 

June 1, 2022, will need to enroll in approved 

resident (in person) classes to receive 

GI Bill® benefits



Correcting COVID-19 Certifications

Corrections will need to be made to all certifications previously submitted for terms:

1. Spanning June 1, 2022, and

2. Containing the remark "COVID-19 Residence Courses Taken Online"

Guidance on correcting these certifications in VA-ONCE will be forthcoming.

(Be on the look-out for an email with How-To instructions and example scenarios)

*Previous certifications meeting the criteria above must be corrected and submitted 

to VA for compliance purposes



KNOWLEDGE CHECK


