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What 1s Enrollment Verification

Post 9/11 GI Bill® students are required to verify that they have remained enrolled in the

same courses or training each month starting Aug 1, 2021, for NDC and Dec 17, 2021, for
1150L

This requirement only impacts Post 9/11 GI Bill® students receiving MHA or Kicker
payments, degree seeking and non-degree seeking

MGIB students are already required to verify enrollment, there are no changes for these
students.

VET TEC, DEA (chapter 35), VRRAP or Edith Nourse Rogers STEM, or OTJ
apprenticeship, flight or correspondence training- Not required to report enrollment.



How to Verify Enrollment

¢ By Text Message

¢ Opt In:

& Students with a U.S. mobile phone number can use text messages as a simple, quick option for verifying
monthly enrollment. As their enrollment approaches, students will receive a text informing them that they
have been registered to receive texts for enrollment verification. Then, about 24 hours later, the students
receive the following opt-in text: “Post-9/11 Gl Bill housing and kicker payments now require monthly
enrollment verification. Would you like to submit yours via text? Please reply YES or NO.” Reply “YES” to opt

in. The text message link will expire 14 days after receipt, so please respond within that time frame.



& Verify

& After optingin, can verify your enrollment every month simply by responding to the following text message from VA: “Did
you remain enrolled in your courses in MONTH YEAR as certified? Please reply YES or NO. If you have dropped all your
courses, you must reply NO.” Reply “YES” to verify enrollment for the previous month. If you don’t reply within 6 days, the
conversation will expire and you will need to call the Education Call Center (ECC) at 1-888-GIBILL-1 (1-888-442-4551)

domestically or 001-918-781-5678 internationally to verify your enrollment.

© NOTE: When responding to opt-in or verification texts, it may take up to a day to receive a confirmation text in response. Be assured

that the students response has been received. Texts will be sent from 44354.

Enrollment verification via text message is safe and secure. VA will never ask for personal information, such as social security number or

bank account information, via text. VA strongly recommends text message verifications for verifying your reenrollment



By Email

If the students opt out of text messages, can’t verify by text, or do not have a US mobile phone number, veteran
students will be automatically enrolled in email verification at the email address on file with VA.

After being opted into email verification, veteran students will receive an email from do-not-
reply@notifications.va.gov with the subject line, “Confirmation: You’ve been enrolled into VA’s email
verification!”

On the last day of each month, veteran students will receive an email with the subject line, “Action Required:
Verify Your Monthly Enrollment”. Select “Yes, my enrollment is the same” to verify your enroliment. After
selecting your response, you will be taken to a confirmation page thanking you for verifying your monthly
enrollment.

If the veteran students don’t select a response within 14 days, the links in their email will expire and they will
need to call the ECC to verify your enrollment.

If enrollment status has changed, select “No, my enrollment has changed.” Please contact your SCO to ensure
your enrollment record with VA has been adjusted.



By Phone

& If students are unable to verify via text or email
& They will call 1-888-GIBILL (1-888-442-4551)

& Students can verify with ECC representative



Failure to Verify Enrollment

& If veteran students fail to verify enrollment for 2 consecutive months

& MHA/Kicker payments will be placed on Hold



Frequently Ask Questions

¢ Do I have to verify enrollment if I am attending Part Time?

& Veteran students attending 50% rate of pursuit or less are not eligible for MHA payments and will
not be affected.

& Do I have to report if I am on active duty?
& Active-duty students are not eligible for MHA payments and will not be affected.
¢ What if my enrollment changes?

& The VA will contact the school to receive updated enrollment information



