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CA – ArmyIgnitED 
To use FTA/CA, Soldiers must 

create an ArmyIgnitED account 
www.armyignited.com

http://www.armyignited.com/
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Federal Tuition Assistance
 What Is it?

 Financial assistance to help Soldiers with off-duty voluntary civilian educational 
pursuits

 How Do I Qualify?

 Actively serving in the ARNG
 Successfully complete AIT, WOBC, or BOLC.
 Not flagged or pending unfavorable action
 Maintain 2.0 undergraduate or 3.0 for graduate GPA*

*Important!  Soldiers in undergraduate classes receiving F or D grades and Soldiers in 
graduate classes receiving C, D, or F grades will be recouped any FTA funds paid.5
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Federal Tuition Assistance
 How Do I Qualify? 

 If you used FTA for a bachelor’s degree, you must complete Advance Leaders 
Course, Captain Career Course, Warrant Officer Advanced Course or equivalent 
prior to using FTA for a master’s degree.   

 Commit to service obligation:

 Commissioned Officers/Warrants – CW2, 2LT and above       
(2 years/AGR, 4 years/TPU/Mday)

 Enlisted/Warrants One (complete FTA-funded courses prior to ETS)

6



“Education,

The 

KEY 

to 

Strength

and 

Readiness”

Federal Tuition Assistance
 What Do I Get?

 100% of tuition cost up to $250 per semester hour
 Up to 16 semester hours per fiscal year (1 OCT – 30 SEP)
 May be used towards an Undergraduate or Graduate Certificate, Associate, 

Bachelor’s, or Master’s degree*
 Career limits for FTA are:
 130 undergraduate semester hours 
 39 graduate semester hours 
 21 semester hours for undergraduate/graduate certificate (every five years)

 May be used with Chapter 1606 GI Bill benefits

Important! *FTA will not pay for a second degree at any level (except certificates), 
regardless of the funding used for the first degree.
*FTA does not cover fees or books.

7



“Education,

The 

KEY 

to 

Strength

and 

Readiness”

Federal Tuition Assistance
 How Do I Apply?

 Create an ArmyIgnitED account 
 Go to www.armyignited.com and establish an account by clicking on the “Get 

Started” option. 
 All Federal TA requests must be submitted and approved prior to the course start 

date.
 Soldiers may apply up to 60 days prior of course start date.
 You must submit an FTA request for each individual course for funding.

 For assistance:
 Contact – an Army Education Counselor or Create a ServiceNow (SNOW) Help 

Desk case.
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Credential Assistance
 What Is It?

 Provides financial assistance to help pay for a credential or licensure listed on the 
Army COOL Web site

 How Do I Qualify? 

 Soldiers may begin work on their first credential upon successful completion of 
AIT, WOBC or BOLC
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Credential Assistance
Eligibility:

 Soldier cannot be flagged

 Soldier’s ArmyIgnitED account cannot be on hold (Acceptable holds: Tier, GPA, Civ. Ed, 
Student Agreement)

 Soldier must complete the course before they are separated or ETS 
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Credential Assistance
 What Do I Get?

 CA will provide Soldiers up to $4,000 each year to pay for an eligible credential.

 Soldiers may use both FTA and CA; however, the combined usage shall not exceed 
$4,000 per FY.  

 Credentials must be listed on the Army COOL web site at:  
https://www.cool.osd.mil/army/ but does not have to be related to the Soldier’s 
MOS.

 CA will pay expenses for classroom, hands-on, online/blended training and 
associated materials to include: manuals, study guides, textbooks, processing 
fees, test fees, related fees for continuing education requirements, and 
recertification of credentials. 
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Credential Assistance
Benefits:

 CA pays training, materials, books, tests/exams, and fees 
 Everything is paid PRIOR to the start date of the course/credential/exam and Soldiers 

will be notified by HQ ACCESS either by phone or email (this can be from an 
automated message).

 Most requests are processed no later than 3 days prior to the Soldier’s selected start 
date. If Soldier has not received a response prior to that, submit a SNOW case to 
request status.

 Soldiers who pay out of pocket for anything will NOT be reimbursed
 Books and materials paid by HQ ACCESS Army University are mailed to the Soldier 

directly
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Credential Assistance
 How Do I Apply?

 Ensure your credential is listed on Army COOL at: https://www.cool.osd.mil/army/

 Ensure you have an active ArmyIgnitED account

 Ensure your training provider is on the approved list on Army COOL (if not, have them 
submit a request via the Army COOL web site)

14

https://www.cool.osd.mil/army/


“Education,

The 

KEY 

to 

Strength

and 

Readiness”

Interested in CA? Start with Army COOL

https://www.cool.osd.mil/army/

https://www.cool.osd.mil/army/
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*Upon approval, your Army 
Education Counselor will 
automatically send your Ed Path 
to the Education Institution.

Education Path
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How To Guides
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Select ‘Education Institutions – Tuition Assistance’
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ARMY SCHOOL 
SUPPORT
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Army School Support – Mighty Network
https://military-school-support.mn.co/

Stephanie.Kahne@vantagepoint.team

Susan.Wolozyn@vantagepoint.team

Su-Mei.Hedges@vantagepoint.team

Ruth.Perez@vantagepoint.team

https://military-school-support.mn.co/
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Points of Contact
 ALARNG Education Services Officer – 334-271-7207/334-430-0358
CPT Jason Lawing – Jason.r.lawing.mil@mail.mil

 ALARNG Education Services Specialist - 334-260-6357
Mrs. Val Prude – Valerie.d.prude.civ@mail.mil

 Visit us On-Line: 

https://gko.portal.ng.mil/states/AL/smd/g1/PMD/ESO/SitePages/Home.aspx

Tuition Assistance: www.armyignited.com

Education Website:  www.nationalguard.com/education

Facebook:  https://www.facebook.com/arngeducation

mailto:Jason.r.lawing.mil@mail.mil
mailto:Valerie.d.prude.civ@mail.mil
https://gko.portal.ng.mil/states/AL/smd/g1/PMD/ESO/SitePages/Home.aspx
http://www.armyignited.com/
http://www.nationalguard.com/education
https://www.facebook.com/arngeducation
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Visit us on Social Media!

https://www.facebook.com/arngeducation

https://www.instagram.com/arngeducation

https://www.twitter.com/arngeducation

https://www.linkedin.com/company/
arngeducation

https://www.youtube.com/channel/
UCI9zfnGcfHKOb4IRLxM6_ZQ
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Questions?
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