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Learning Objectives

 Identify essential catalog and policy requirements for VA/SAA compliance.

 Distinguish between VA regulations, SAA approvals, DoD MOU requirements, and institutional 
policies.

 Discuss evaluation and documentation of military and transfer credits.

 Build a repeatable compliance process across offices.



The Compliance Partnership

SCHOOL

• Publishes program requirements

• Implements policies 

• Maintains records 

• Evaluates credits 

• Notifies the SAA

SAA

• Reviews and approves programs 

and applicable changes

• May impose additional approved 

criteria 

• Conducts catalog reviews for 

compliance

VA

• Administers VA education benefit 

programs

• Establishes and enforces federal 

education benefit requirements

• Maintains approval information 

received from SAAs

An accreditor’s approval is not automatically the same as VA/SAA program approval.



Catalog Content: The Compliance Basics

 Program descriptions, requirements, length, and graduation standards

 Grading, testing requirements, satisfactory progress, probation, dismissal, and reentry

 Attendance policy, if the school maintains and enforces one

 Tuition, fees, refund provisions, and other applicable published policies

 Prior-learning / transfer-credit policies and institutional procedures



Institutional Policy: The Catalog Matters

 VA requirements establish the limits; institutional policies establish procedures within them.

 A school may request a COE or other acceptable verification of benefit eligibility.

 Published policies must be consistent with federal law, SAA approval, and applicable 
protections.

 A catalog requirement does not automatically authorize withholding certification or penalizing 
students.

 SCO takeaway: know the written policy, follow it consistently, and flag conflicts for review.



Program Approvals: Where Problems Begin

COMMON CHANGES

• New degree or certificate

• Revised curriculum or program length

• New delivery site or modality

• Program closure or discontinuation

SCO CONTROL POINT

• Check the current approval letter and attachments 

• Route changes to the SAA 

• Confirm the requirements and the effective date before 
treating the change as approved.

• Communicate with the Registrar for program/catalog 
updates that require an amendment/addendum

Do not assume a program is VA-approved because it appears in the new catalog.



Policy Approvals: Not Just Academic Programs

 Catalog addendum and changes to standards of progress

 Grading, attendance, withdrawal, or refund-policy revisions

 Tuition and fee updates and other approval-relevant changes

 Revised transfer-credit or military-credit provisions

 Relocations, ownership changes, new sites, or institutional name changes

Your registrar or curriculum committee may approve a change internally; ask what the SAA requires next.



Catalog Crosswalk: SAA Approval vs DoD MOU

SAA / VA approval review

• Program requirements, credits, and graduation standards

• Grading and satisfactory progress, probation, dismissal, and       

reentry

• Conduct and dismissal policies; attendance standards if 

enforced

• Transfer / military prior-credit evaluation policy and records

• Tuition, fees, refunds, and other state-specific renewal items

DoD Tuition Assistance MOU

• Public program costs, degree requirements, and charges

• Drop/add, withdrawal, readmission, grievance, and military-

duty impacts

• Evaluated degree plan, including applicable transfer/military 

credit

• Return of unearned TA through at least 60% of the course

• Current tuition rates and required TA disclosures

Important: Some DoD MOU disclosures may be on public webpages or student materials, not necessarily in the catalog



Prior-Credit Evaluation

 Evaluate previous education when the student first enrolls and when changing programs.

 Grant applicable credit under the institution’s policies.

 Notify the student about the evaluation.

 Shorten the certified program as appropriate and retain evaluation records.

 VA no longer requires a separate prior-credit report, but can review the records.

Applicable credit must be reflected in what remains eligible for certification.



Transfer Credit is Not “One Size Fits All”

REQUEST

Collect available prior 

institutional and military 

transcripts.

EVALUATE

Determine institution-

level acceptance and 

specific program 

applicability.

RECORD

Retain evaluation and 

notify the student of 

results.

RECHECK

Repeat on a program 

change; adjust remaining 

requirements.

Accepted elective credit and applicable program credit are not always the same thing.



Military Training Credit: Evaluate, Don’t Guess

TRANSCRIPT SOURCES

• JST: Army, Navy, Marine Corps, Coast Guard

• Air Force / Space Force: Service college transcript through 

the applicable ordering process

• ACE recommendations: input, not automatic credit

INSTITUTIONAL DECISION

• Authorized evaluators decide equivalencies and degree 

applicability under published school policy. 

• Document awarded credit and update the degree audit

An ACE credit recommendation is not itself a requirement to award that exact credit.



All transcripts must be 
official. Unofficial 

transcripts cannot be 
accepted.

Credit is awarded 
depending on the number 

of hours the military awards 
for the “class”.

Department chairs are very 
helpful in reviewing, 

especially for AAS trade 
programs. 
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There are several ways to 
double-check credit.

ACCS schools can check 
Degree Works and place 

holds on student accounts 
once students are 

registered and/or certified.

The STARS Guide is also an 
excellent tool for checking 

courses required for 
transfer (AA & AS) majors
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Your degree planning software 
should show you where the 
classes fall on a student’s 

degree plan, as well as show 
you the credits that your 

institution was able to accept. 

This is important to ensure 
that your student is not 

repeating courses already 
passed or taking a class that is 

not needed for their major.



Scenario 1 | The Late Transcript

A student completes two semesters but is missing a transcript. The transcript arrives and is 
evaluated before semester three, awarding credit toward a completed course and another 
upcoming requirement.

DISCUSS

What must be documented? 

What does the SCO review before the next certification?

What does this mean for the student?

KEY TAKEAWAY

Record the official evaluation, review remaining program 

requirements, and investigate whether any prior certification 

needs correction.

Certifying before a full transcript review can cause tuition & housing debts.  

Best Practice: Do not certify until all prior credit has been received and reviewed. 



Prior Credit Update: Not Every Transcript Is Required

 VA does not require schools to obtain every prior transcript.

 Students are responsible for providing transcripts; an unavailable transcript alone is not a 
violation.

 Review transcripts received and follow your SAA-approved prior-credit policy.

 Grant applicable credit, document the evaluation, and shorten the program when appropriate.

 No log of transcript-request attempts or signed student refusal is required by VA.

Before changing transcript requirements, remember the prior credit statute 38 U.S.C. § 3675(b)(2).



Scenario 2 | The Catalog Revision

A college launches a revised certificate in September. Admissions is recruiting for the program, and 
the catalog is updated via an addendum. The SCO has submitted the addendum to the SAA but has 
not received SAA approval.

DISCUSS

Can the SCO certify students in the revised program solely 

on that basis?

Does the type of change impact this decision?

KEY TAKEAWAY

No assumption of approval. Compare approval records and 

contact the SAA about the revised program and effective 

date.



Scenario 3 | Changing majors

A Chapter 33 student changed from Business to Cybersecurity. Their transfer 
evaluation was completed two years ago for the original major.

DISCUSS

Is the original transfer evaluation sufficient to certify the 

new program?

Does the SCO need to adjust prior certifications after the 

updated review? 

KEY TAKEAWAY

Reevaluate credits for their applicability to the new program 

and update the degree audit before certifying requirements.



Ongoing Compliance: A Workable Rhythm

EACH TERM

Verify current approved programs, degree audits, 

enrollments, and policy application

WHEN CHANGES OCCUR

Route catalog, program, site, tuition, or policy changes 

through an SAA review workflow

ANNUALLY

Reconcile catalog editions, approval letters, forms, 

student-facing sites and procedures

BEFORE A SURVEY

Sample files: prior-credit records, program applicability, 

change documentation, and certifications


