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Introduction
• My goal is to provide you with an in depth look at our 
debt management process at The University of Alabama. 
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Processing and Tracking 
Withdrawals

• Run weekly withdrawal reports through ARGOS Reporting System.

• ADD/DROP Monitoring Queue in our OnBase software.

• Create Excel File of all debts per semester and update each time I process a 
withdrawal. 

• Each time I receive a debt letter, I enter it into the Excel File for tracking. 

• Single individual, myself, processes all Chapter 33 withdrawals to make the 
tracking process easier and more accurate. 
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Debt confirmation from the 
VA

• Receive and keep all VA Debt documentation in a single binder based 
on term of debt.

• Once I receive a debt letter from the VA, I save the letter as a PDF and 
upload document to UA shared Box File with Student Account Services.  

• Once we receive a paid in full letter, I pull the debt letter from Original 
Debt binder and move to completed debts paper filing system. 
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Collaboration with student 
account services

• Once document is shared in UA Box with Student Account Services, I 
notify the two individuals who process debt letters, that an update has 
been made.

• They process and pay out up to 5 debts per check with a maximum of 
one check per day. 

• At the end of each week, they provide me with the copy of the check 
and a list of which student debts were included on that check. 
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Timeline
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Update the debt as resolved once I received the Paid in Full letter from the VA and file all documents accordingly. 

Student Account Services sends the funds back to the VA and provides me with a copy of the documentation.  

Upload debt letter to shared drive with Student Account Services and notify their office. 

Wait until I receive the debt letter from the VA before acting. 

Process the withdrawal and list the expected debt on the spreadsheet. 



Questions?



Thank you

Kristy Cole – Wilson klcole@ua.edu Vets.sa.ua.edu
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