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New! ArmyIgnitED 2.0
Creating an Account

Soldiers MUST use CAC when using ArmyIgnitED

To use FTA, Soldiers must create an ArmyIgnitED 

account https://www.armyignited.army.mil/student

https://www.armyignited.army.mil/student
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Federal Tuition Assistance
▪What is it – What do I get?

▪ Financial assistance to help Soldiers with off-duty voluntary civilian 
educational pursuits

▪100% of tuition cost up to $250 per semester hour

▪Up to 16 semester hours per fiscal year

▪ Fiscal year: 1 October  thru 30 September 
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Federal Tuition Assistance

Commit to service obligation:

▪ Commissioned Officers/Warrants – CW2, 2LT and above       

(2 years/AGR, 4 years/TPU/Mday)

▪ Enlisted/Warrants One (complete FTA-funded courses a 
minimum of 14 days prior to ETS date)

▪CHANGE: There are no more tier levels for eligibility!  

▪Soldiers that are eligible for FTA can graduate with a bachelor’s
and continue to use FTA towards a master’s without having to 
complete additional military education i.e. ALC, WOAC, or CCC
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Federal Tuition Assistance
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▪Career limits for FTA are:

▪130 undergraduate semester hours 

▪39 graduate semester hours 

▪May be used with Chapter 1606 GI Bill benefits

▪ FTA will not pay for a lateral or lower degree at any level, 

regardless of the funding used for the first degree

▪ FTA does not cover fees or books

▪CHANGE: Currently, FTA will not pay towards an undergraduate or 

graduate CERTIFICATE
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Federal Tuition Assistance
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▪Recoupment

▪ Soldiers agree to reimburse the Army when they receive an 

unsatisfactory grade

▪ “W” or “D” or below for an undergraduate course

▪ “W” or “C” or below for a graduate course
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Federal Tuition Assistance

• FTA must be approved before the start date of the class. 

• FTA requests may be submitted 60 days prior to the start of class.  

• FTA requests must be submitted at least SEVEN days prior to the 
course start date. 

• System automatically locks out TA request functions 7 calendar days 
before class starts.

• ArmyIgnitEd Exception to Policy ended on 26 Aug 22

*AIs will need to update term dates and cost prior to the 60 days 
(Shamlee)
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Federal Tuition Assistance
▪How Do I Apply?

▪Create an ArmyIgnitED account 

▪Go to https://www.armyignited.army.mil/student

and establish an account by clicking on the “Get Started” option. 

▪ For assistance:   

Contact the ArmyIgnitED Help desk 

Email:  army@bamtech.net 

Phone Number:  276-231-0938
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ARMYIGNITED 2.0



“Education,

The 

KEY 

to 

Strength

and 

Readiness”

Previous ArmyIgnitED 1.0  

▪ The AIED 1.0 system is only being used at this time for Soldiers that 

currently have applications pending for Credentialing Assistance.

▪ The old AIED 1.0 system is NOT being used for Federal TA.  

▪ Legacy data from GoArmyEd and AIED 1.0 is expected to be uploaded 

(migrate) to the new upgraded AIED 2.0 system within the next few 

months.

▪ The Army expects Credentialing Assistance to be in the new AIED 2.0 

system in the coming months. 

▪ July 29 – ceased invoicing in AIED 1.0. 

▪ Outstanding invoices will need to be rebuilt in the AI Portal once the

functionality is turned on.
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DATA MIGRATION  

Data Migration Update (Per HQ AAU)

•Anything input into ArmyIgnitED (“1.0”) after 27 August will not be

in Soldier accounts in Upgraded ArmyIgnitED 2.0.

•FY 2022 data will be transferred first, followed by FY 21

•FY 2022 is October 1, 2021 – September 30, 2022

•FY 2021 is October 1, 2020 – September 30, 2021 
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NOTABLE SOLDIER CHANGES
HELPFUL TO AIs

• Soldiers are required to complete Virtual TATraining when creating an account and annually,

thereafter.

• GoArmyEd and ArmyIgnitED portals did not require training.

• Soldiers must request TA no later than 7 days prior to the course start date.

• Previous policy state 1 day prior.

• ACCESS is the approval authority for Recoupment Waivers (previously termed Withdrawal for

Military Reasons, WM) within 30 days of the W posting to their account. Recoupment waivers

will only be applied to “W” grades for reasons that are beyond a Soldier’s control: emergency

leave, reassignment, natural disasters, illness/hospitalization, or unanticipated military

missions.

• Previously, the Education Services Officer (ESO) was the authority, Soldiers had 3 years to

request the WM, and any grade was acceptable.
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Evaluated Degree Plan 
(Degree Audit)

An Evaluated Degree Plan is required PRIOR to completion of two courses, 

or account will go on HOLD.  Upload Evaluated Degree Plan when 

submitting Education Goal which includes:

✓school’s name

✓student’s name

✓degree being pursued 

✓total number of hours required to complete the degree

✓total number of hours already completed with school

✓total number of transfer hours that were applied towards the degree 

program 

✓total number of hours remaining for graduation
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TRAINING RESOURCES

How To Guides
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Academic Institution: https://aiportal.army.mil

If you already have an AI Portal Account, i.e., you 

have AF students, then login as usual.

https://aiportal.army.mil/
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Once you login you will come to this screen; 

click drop down next to Online Services Tab.
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Click on print documents; You will then see tiles for Army 

Guard TA, Army Military TA, and Army Reserve TA
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Select the appropriate funding program
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ARMY SCHOOL 
SUPPORT
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ArmyIgnitED conducts Quarterly Academic Institution (AI) Webinars

Webinars are recorded and posted soon after the call and available

through the Army School Support Knowledge Community, as well as the

Vantage Point website.

Army School Support Knowledge Community: https://military-school-

support.mn.co

Website: www.vantagepoint-inc.com > Army School Support, scroll to the

bottom to see email contacts.

ARMY SCHOOL SUPPORT

https://military-school-support.mn.co/
http://www.vantagepoint-inc.com/
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ARMY SCHOOL SUPPORT TEAM
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• Stephanie Kahne, Army School Support Program Manager

• Ruth Perez, Army School Support Analyst

• Su-Mei Hedges, Army School Support Analyst

• Susan Wolozyn, Army School Support Analyst

• Tori Gothie, Army School Support Analyst

• Amellia Bennett, Army School Support Analyst

ARMY SCHOOL SUPPORT TEAM
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Points of Contact
▪ ALARNG Education Services Officer – 334-271-7207/334-430-0358

CPT Jason Lawing – Jason.r.lawing.mil@army.mil

▪ ALARNG Education Services Specialist - 334-260-6357

Mrs. Val Prude – Valerie.d.prude.civ@army.mil

▪ Visit us On-Line: 

Tuition Assistance: https://www.armyignited.army.mil

Education Website:  www.nationalguard.com/education

Facebook:  https://www.facebook.com/arngeducation

mailto:Jason.r.lawing.mil@army.mil
mailto:Valerie.d.prude.civ@mail.mil
https://www.armyignited.army.mil/student
http://www.nationalguard.com/education
https://www.facebook.com/arngeducation
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Questions?


