
 

ALABAMA VA QUICK REFERENCE SHEET – October 2016 
VA Ed. Office Montgomery AL 

      Margaret Shirley-Myers 
        Educ. Liaison Representative 

Phone: (334) 213-3472 
FAX:  (334) 213-3431 

Email: margaret.shirley-myers@va.gov 
 

    
 

Mailing Address:  
Dept. Of Veterans Affairs (272E) 
345 Perry Hill Road 
Montgomery, AL 36109 

Alabama State Approving Agency 
Joan Johnson, Director: (334) 293-4566 
James Thompson, Program Specialist: (334) 293-4708 
Laura Taylor, Administrative Support Specialist 

      Phone: (334) 293-4664   Fax: (334) 293-4663 

Email: laura.taylor@accs.edu 
             Address:  Alabama Community College System 

                State Approving Agency 
                 P.O. Box 302130  
                 Montgomery, AL 36130-2130 
 

IVR - Monthly Verification by Telephone 
(for ch30, ch1606, ch1607) 

1-877-823-2378 

Web Automated Verification of Enrollment  
(WAVE) (for ch30, ch1606, ch1607)     

http://www.gibill.va.gov/resources/verify_attendance/ 

Muskogee RPO School Official Inquiries 

 

SCO HOTLINE: 1-855-225-1159 
 

National Call Center: 1-888-GIBill1 (1-888-442-4551) 

OR 

Use “Submit A Question” portion of our website. 

http://gibill.custhelp.com  
The subject line of your inquiry should read “School 
Official Inquiry” so that you can receive a priority 
response. (This function of the website is often called 
the “Right Now Web”) 
 

Documents can be faxed to 1-918-781-7863. 
[Please send documents only one time either by 
VAONCE, mail or fax unless specifically asked to do 
otherwise. (You should never have to send a VAONCE 
submission a second time. If you are asked to do so, 
please contact the ELR first.)] 
 

Muskogee RPO Mailing Address:  
DVA, Muskogee RPO 
P.O. Box 8888 
Muskogee, OK 74402-8888 

 

Inquiries Regarding Non-Education Benefits: 
1-800-827-1000 
 

VA Debt Management Center:     1-800-827-0648 

       http://www.pay.va.gov/  
Bishop Henry Whipple Fed Bldg 
P.O. Box 11930 
St. Paul, MN  55111-0930 
 

DVA Vocational Rehabilitation & Employment: 
Montgomery 334-396-1986   Lewis Gulley, Team Leader 
Birmingham 205-731-0341   Lon Reed, Team Leader 
Huntsville 256-533-2507   Rosalind Burrell, Team Leader 
Mobile 334-441-5616   Zuri Stokes, Team Leader 
Daleville 334-503-9084  Jimmy Milliner, Team Leader 
Pensacola, FL 850-469-1143   Gene McCants, Team Leader 
Ft. Walton, FL 850-862-2107   Jennifer Leonard, Team Leader 

 

For VA Forms contact the VA Regional Office in Montgomery: 
William Rivera (334) 213-3558 

Email: william.rivera2@va.gov 
 

To Download VA Education Forms: 

      http://www.gibill.va.gov/resources/student_handouts/ 

DVA Education Benefits Website: 
 

h t t p : / / w w w . b e n e f i t s . v a . g o v / g i b i l l  
 

VA-ONCE Inquiries: Call or email the ELR 
 
Alabama Veterans Affairs Association:  w w w . a v a a n e t . o r g /  

Alabama National Guard Assistance Program 

(ANGEAP):  Sgt. Janet Tucker (334) 274-6337 

                      
CHAPTER NUMBERS: 
Chapter 33  Post 9/11 GIBill 
Chapter 30  Montgomery GI Bill 
Chapter 1606  National Guard/Reserves 
Chapter 1607  REAP 
Chapter 31  Vocational Rehabilitation 
Chapter 32  VEAP 
Chapter 35  Survivor/Dependent 
 

VA FORM NUMBERS: 
Application 22-1990 
TOE Application 22-1990e 
Application - Ch. 35 22-5490 
Enrollment Certification 22-1999 
Change of Status   22-1999b 
Change of Place of Trng or Program 22-1995 
Change of Place of Trng or Program (Ch35) 22-5495 
Designation of Certifying Official 22-8794 
Ch. 34/30 Declaration of Dependents 21-686c 
 
 

Alabama G.I. Dependents' Scholarship Program: 

http://www.va.state.al.us/scholarship.htm. Contact the Alabama Veterans Services Officer in your county (find county 

offices at http://www.va.state.al.us/vso.htm.) Or call the Montgomery office at (334) 242-5077 
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